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PAUL REVERE MUSEUM OF DISCOVERY AND INNOVATION 

Revere and Son Heritage Trust Corporation 

VISITOR CONDUCT POLICY 

1. Purpose 

The Paul Revere Museum of Discovery and Innovation (the "Museum") welcomes visitors of all ages. 

This policy exists to protect the safety and enjoyment of everyone at the Museum, to allow staff and 

volunteers to conduct Museum business without interference, and to preserve and protect the Museum's 

exhibits, collections, equipment and facilities. 

This policy applies to all visitors, program participants, event guests, vendors and other members of the 

public while on Museum premises, including the relevant Museum spaces located at 2 and 4 Rolling Mill 

Way and the adjacent grounds under the Museum's control, such as the Museum terrace. Staff and 

volunteers are separately governed by the Employee Handbook and the Volunteer Handbook. References 

in this policy to Museum management mean the Executive Director or the Museum Manager. 

2. General Standard of Conduct 

Conduct that disrupts the enjoyment of the Museum by others, that endangers any person, or that 

threatens damage to Museum property is not permitted. This includes harassment or disturbance of any 

kind, whether directed at another visitor, a staff member or a volunteer, and whether physical, verbal, 

written or electronic. 

3. Rules of Conduct 

More specifically, while on Museum premises: 

• Respect for others. Be courteous to other visitors, staff and volunteers. No person shall threaten the 

safety or rights of another person by violent or disruptive behavior or by abusive, threatening or 

profane conduct or language, whether spoken, written or displayed on clothing or other items. 

Unwanted or inappropriate physical contact is prohibited. 

• Displayed messages. Clothing, hats, buttons, signs and similar items bearing profane, obscene, 

lewd or violent words or images may not be worn or displayed in the Museum, which serves 

children daily. This rule is applied evenhandedly and without regard to any political or other 

viewpoint expressed. A visitor asked by Museum management to remove, cover or reverse such an 

item is welcome to remain in the Museum on doing so. 

• Attire. Shirts and shoes must be worn at all times in Museum buildings. 

• Use of the galleries. Exhibits are to be used only as intended and as directed by signage or staff. 

Climbing on, sitting on or leaning against exhibits, cases, railings or other Museum property in a 

manner not appropriate for the particular use is not allowed. Running, roughhousing and shouting in 

the galleries are not permitted. 

• Supervision of children. Children aged 11 and under must be accompanied and directly supervised 

at all times by a responsible caregiver aged 16 or over. Visitors aged 12 through 17 may visit 

unaccompanied but remain subject to this policy. Parents, guardians, teachers and chaperones are 
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responsible for the conduct of the minors in their care. Children may not be left unattended 

anywhere on the premises, including the Museum lobby, restrooms and grounds. 

• Food and beverages. Food and beverages are not permitted in the Museum, except at scheduled 

events or in areas designated by the Museum. Covered water bottles are permitted throughout. 

• Alcohol, tobacco and drugs. The use or possession of illegal drugs, the use of marijuana in any 

form, and smoking, vaping, e-cigarettes and all other tobacco products are prohibited on Museum 

premises. Alcoholic beverages are prohibited except at functions and events approved by the Board 

of Directors and conducted in accordance with applicable licensing requirements. Any person who 

appears to be impaired to the point of disruption or risk to others may be asked to leave. 

• Animals. No animal may be brought into Museum buildings other than a service animal as defined 

by the Americans with Disabilities Act, a service animal in training as permitted by Massachusetts 

law, or an animal authorized in advance by Museum management. A service animal must be 

harnessed, leashed or tethered unless doing so would interfere with the animal's work, must be 

under the handler's control at all times, and must be housebroken. An animal that is out of control or 

not housebroken may be excluded. 

• Restrooms. Restrooms are to be used for their intended purpose only. Congregating in restrooms is 

not permitted.  

• Photography and recording. Personal, non-commercial photography and video recording without 

flash, tripods or selfie sticks is welcome unless otherwise posted. Commercial photography, filming, 

and the use of drones require the advance written permission of Museum management. Visitors 

should be aware that the Museum and its authorized representatives may photograph or record on 

the premises and may use those images for Museum purposes. 

• Solicitation and distribution. Canvassing, selling, soliciting, petitioning and the distribution of 

circulars, literature or other articles are prohibited, except as authorized in advance by Museum 

management. This does not restrict the Museum's own retail, membership, fundraising or sponsor 

activity. 

• Personal property. Visitors are responsible for their own belongings. The Museum is not 

responsible for lost, stolen or damaged personal property. Unattended items may be removed. The 

Museum reserves the right to inspect bags, packages and containers as a condition of entry, and to 

limit the size of items brought into the galleries. 

• Wheeled devices. Bicycles, skateboards, scooters, roller skates and similar devices may not be used 

or brought inside Museum buildings. Wheelchairs, other mobility devices and strollers are welcome. 

• Weapons. Firearms and other dangerous weapons, including knives, clubs and any object carried 

for use as a weapon, are prohibited on Museum premises. This prohibition is a condition of entry 

imposed by the Museum as manager of the premises and does not apply to sworn law enforcement 

officers acting in the course of their official duties. 

• Compliance with staff instructions. Visitors must comply with posted signage, capacity limits, 

closing times and the reasonable instructions of Museum staff and volunteers, including instructions 

given in connection with an emergency or evacuation. 

4. Accessibility and Nondiscrimination 
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The Museum welcomes all visitors without regard to race, color, religion, national origin, sex, gender 

identity, sexual orientation, age, veteran status, disability or any other characteristic protected by law.  

5. Enforcement 

A visitor who fails to comply with this policy may be warned by Museum staff and, if the conduct 

continues or if the conduct is serious enough to warrant it, may be directed to leave the premises for the 

remainder of the day. Admission fees are not refunded when a visitor is removed for violating this policy. 

Any suspension of Museum privileges beyond the day in question, and any notice barring a person from 

the premises, may be issued only by Museum management.  

Conduct that appears to violate the law, that presents a threat to any person, or that involves damage to 

Museum property may be referred to the Canton Police Department.  

6. Adoption and Review 

This policy was adopted by the Board of Directors of the Revere and Son Heritage Trust Corporation on 

July ___, 2026, and supersedes all prior visitor conduct rules. The Board may review and revise this 

policy periodically. This policy is incorporated by reference into the Museum's facility rental agreements, 

the Field Trip Planning Guide and the Volunteer Handbook. 

 

Adopted: August 11, 2026 

 


